TRINITY ACADEMY OF GYMNASTICS
2025
GENERAL INFORMATION
CAMPER CODE OF CONDUCT

REFUND POLICIES

General Information

Camp starts at 9:00 am, so the children may be dropped off at any time after 8:50. Please
accompany them into the building and sign them in on our camp sign in sheets just outside the
gym office. When you come to pick them up, you'll also sign them out here as well. We do
provide before and after care for an additional fee. If you are interested in this service, you may



register online through your Parent Portal. Before-Care is offered as early as 7:00 am. Camp
ends at 3:00 pm, and After-Care ends as late as 5:00 pm.

What to Wear/Bring:

e Dress your child in comfortable summer clothing! For boys: "Stretchy" shorts and a
T-shirt are fine. For girls: "Stretchy" shorts and a T-shirt or a simple gymnastics leotard
are fine. Avoid clothing with snaps, zippers or buttons, as well as large baggy clothing or
clothing with dangling strings, beads, or similar items. Although they will be barefoot in
the gym, please send them with gym shoes/socks for outdoor activities in the grassy area
next to our parking lot.

e Tie back any long hair in a simple ponytail.

e Jewelry should not be worn during camp. (Tiny stud earrings are permissible). Please
leave ALL jewelry items (bracelets, watches, necklaces, large earrings, etc.) at home!

o Leave electronics at home. As much as possible, please leave all electronic devices
(computers, tablets, Kindles, iPads, Smart Watches, cell phones, etc.) at home. Use of
these items is prohibited during the camp day. TAG and its staff are not responsible for
any items that may be lost, broken, or stolen.

o Bring a water bottle DAILY -- marked with your child's first and last name. Our
campers get very thirsty!! Fill their water bottles with water ONLY! Juice or
athletic/energy drinks are not allowed in the gym. We have a drinking water system
where children may refill their water bottles without charge during the course of the day.
Plastic water bottles are available for purchase through the gym office for $1.00 if your
child forgets theirs. Gym-supplied plastic water bottles will be charged to your
account. Please stop in the office by the end of the week to pay for any water bottles we
have provided. If you forget, your credit card on file will be charged at the end of camp
for any water not paid for during the week.

e Bring sunscreen, a towel and swimsuit daily. We occasionally go outside for games or
activities during the day, and if the week promises to be a particularly hot one, the kids
will be able to play some outdoor water games as an option if they have their
swimsuits!! Swimsuits and towels are mandatory for Week 8 Water Fun Camp!

e Bring a lunch and at least TWO snacks (we have TWO snack times) for your
children to eat with their coaches in our Parent Area. We have a refrigerator
available if something needs to be kept cold. No food is allowed in the gym! All
food/snacks, fruit juice, athletic drinks, etc. may be consumed in our Parent Area at lunch
time or snack time, BUT for safety reasons, NO GUM chewing is allowed in the
Parent Area OR the gym--EVER!

o Bring a backpack each day to hold your child's lunch & snacks, water bottle,
sunscreen, and personal belongings such as socks, shoes, swimsuit, towel,

...etc. They will put their backpack in the storage cubbies located in the Parent Area. All
students’ personal items should be marked clearly with their first AND last name!

¢ Week 3 Slime Camp Campers! Bring a paint smock/long paint shirt or an extra set
of clothes DAILY. Slime is a fun but MESSY business, and it is not unusual for some of
our younger campers to end up with the sticky stuff ALL OVER!




Sickness & Open Wounds:

For the safety of our coaches, students, and staff: if your child has experienced any health
concerns including but not limited to fever, cough, stomach flu, runny nose, sore throat, lice,
pink eye, etc., within the previous 24 hours OR has a wound that may reopen, PLEASE do not
bring him/her to camp! All minor open wounds (e.g., warts, small cuts, or scrapes) must be
covered with a bandage and athletic tape or sock.

Early Drop-off or Late Pick-Up:

Campers should arrive no earlier than 8:50 for camp. Those enrolled in Before-Care should
arrive no earlier than five minutes before their enrolled time. At the end of the camp day or
After-Care (if enrolled), please pick up your student promptly. We reserve the right to
automatically charge a late fee of $5.00 per every 15 minutes that children are left unsupervised
at the gym before or after their camp. ALWAYS keep your contact information up to date and
ALWAYS call our office immediately if you are going to be late picking up your camper!

NEVER instruct your child to wait outside the building for you after camp. For safety reasons,
children of elementary school-age and younger are required to leave the building with their
parent(s) or guardian.

Absences*:

If your child is going to be absent and will not be able to attend a day of camp, please notify us
via email or by calling our office to notify staff as we often prepare activities according to the
number of children in attendance.

To report an absence, login to your parent portal, go to your Student’s Name with the circle Icon
that has your child's initials or personalized photo. Click “Future Absences” and enter the
absence “By Date”. A calendar will pop up that will give you the option of which day your child
will be absent. Choose your date. Next, it will give you an option to select the Camp your child
is enrolled in. If your child is enrolled in more than one activity that day and they will only be
missing Camp, only select the box next to their Camp. You are welcome to “Leave an optional
comment”, however it is not required. Click submit. (If you struggle with this, you may also
email or call the gym office, and we can guide you through the process for your future use.)

If your child is absent, one of our friendly staff may reach out to you about the status of your
child’s attendance. We do this out of concern, as well as attentiveness to your child’s safety.

Please ensure you have read our Policies regarding "Sickness & Open Wounds". We ask that you
follow these guidelines for the safety and well-being of both our campers and staff.

* For any questions regarding refunds due to absences, see our “Refund Policy”.



Trinity Academy of Gymnastics Camper Code of Conduct

All Campers are expected to always exhibit appropriate behavior. The following Code of
Conduct has been developed to facilitate safe and enjoyable programs for all

participants. Additional rules may be developed for specific camp weeks as deemed necessary
by staff.

Trinity Academy of Gymnastics insists that all participants comply with the Trinity Academy of
Gymnastics Camper Code of Conduct. All Campers will be expected to:

Show respect to all participants, staff and volunteers.

Follow rules and take directions from staff.

Refrain from using abusive or foul language.

Refrain from threatening or causing bodily harm to self, other participants or staff.
Show respect for equipment, supplies and facilities.

Not possess any weapons.
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A positive approach will be used regarding correction of behaviors not in compliance with our
Code of Conduct.

If inappropriate behavior occurs, a prompt resolution will be sought specific to each individual’s
situation. Trinity Academy of Gymnastics reserves the right to dismiss any Camper, without
refund, whose behavior endangers his or her own safety or the safety of others.

If the Camper exhibits inappropriate actions:

1. Staff will determine the severity of the action and immediately take steps to correct
it. These may include, but are not limited to:

* A verbal warning

* A supervised time-out from the program

* A suspension from the program for a designated time period
* Dismissal from the program or activity

Depending on the age of the Camper and the offense/activity, the Parent/Guardian may be
notified. The inappropriate behavior that staff observed will be explained to the
Parent/Guardian. Communication will be ongoing regarding any further incidences of
inappropriate behavior. Depending on the severity of the offense/activity, the Parent/Guardian
may be requested to retrieve their Camper or arrange for the retrieval of their Camper in the
middle of the Camp Day. We try to avoid this whenever possible, but if it is deemed necessary,
the Parent/Guardian agrees to respond promptly and participate willingly in this process, for the



safety and best experience of all Campers. Appeals by the Camper and/or the Camper’s
Parent/Guardian should be directed to the Executive Office Manager.

If after reading this Camper Code of Conduct you have concerns that your Camper may have
behavioral issues while attending camp, you must contact our Executive Office Manager at
847-854-8518 to discuss your Camper’s particular needs PRIOR to enrollment.

For those children with special needs, Trinity Academy of Gymnastics is unable to provide a
one-on-one aid for your child, however we have worked in the past with the following
organizations which may be able to assist your family:

e AID: 877-AID-0001
e NISRA: 815-459-0737
o Crystal Lake Park District (for Ninja Camps): 815-459-0680

Trinity Academy of Gymnastics Summer Camp Refund
Policy:

A full tuition refund (minus processing fees) will be issued when your request for refund is
submitted no later than 2 weeks PRIOR to the Camp Start date. All camps run from Monday -
Friday. This means all refund requests MUST be submitted no later than two Mondays PRIOR
to your Camp for a Full Tuition Refund (minus processing fees).

All Refund requests must be submitted in writing via email to: admin@trinitygymnastics.org

Please include the following information in your emailed refund request:

e Student(s) Name(s)
e Parent’s Name and Phone Number used in Parent Portal
o Name of/Week of Camp for which you are seeking a refund.

We will contact you via phone to follow-up and confirm your refund request before issuing a
refund.

**PLEASE NOTE: Only the enrolling Parent/Guardian of the enrolled Student can make and
complete the cancellation of enrollment and refund request.
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Refunds for Absences and Other Important Refund Policy information:

o Non-attendance at camp or Before/After-Care does NOT constitute an official withdrawal
from camp, NOR will it result in the cancellation of camp tuition and fees.

e Ifyour child is absent from camp or Before/After-Care one or more days (up to all five),
a refund will NOT be issued for any missed days.

e Ifyou cancel camp or Before/After-Care enrollment between 7-14 days prior to the Camp
Start Date, 50% of the original fees paid will be retained on your account as a non-
refundable credit for use toward any Trinity events (PNO, Open gyms) or programs
(classes, future camps, Birthday parties). Please Note: Account credits cannot be used
toward Aerial Arts Classes, Aerial Arts Yearly Registration Fees, USAG or GIJO Team
Tuition or Competition Fees, or towards snack, beverage, or apparel purchases.

o If you cancel your camp or Before/After-Care enrollment between 0-7 days prior to the
Camp Start Date, no refund will be issued.

o Unfortunately, we cannot provide refunds for events such as weather emergencies,
electricity/water outages, or other acts of God, as those are not within our control.

e All refunds may take up to three weeks to be processed.

We understand emergencies come up. If you have a family loss or emergency such as a death,
injury, or accident that makes it impossible for your child/children to attend, please contact us
about special circumstances. We care about our families.

If you have any questions or need any further clarification, please do not hesitate to email us
at: admin@trinitygymnastics.org OR call our office at 847-854-8518 or stop by to speak with
one of our friendly staff!

See the next page for Refund Chart.
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Refund Deadline Chart:

** Please note: Full refunds to credit cards will be minus a Refund Processing Fee

Camp Name: Dates: Full Refund Deadline 14-7 Days for 50% Credit
1. Ninja Camp 6/02 - 6/06/25 5/19/2025 5/26/2025
2. Gymnastics Camp 6/9 - 6/13/25 5/26/2025 6/02/2025
3. Slime Camp 6/16 - 6/20/25 6/02/2025 6/9/2025
4. Superheroes & 6/23 - 6/27/25 6/9/2025 6/16/2025
Villains Camp
5. Ninja Camp 7/07 - 7/11/25 6/23/2025 6/30/2025

**Please NOTE: Trinity is closed June 30" — July 6th, so any calls or emails during this time
will not receive a reply until Monday, July 7" at the earliest. We invite you to still email your
request.

6. Olympic Camp 7/14 - 7/18/25 6/30/2025 7/07/2025

**Please NOTE: Trinity is closed June 30" — July 6th, so any calls or emails during this time
will not receive a reply until Monday, July 7" at the earliest. We invite you to still email your
request.



7. Jedi Training Camp 7/21 -7/25/25 7/07/2025 7/14/2025

8. Water Fun Camp 7/28 - 8/01/25 7/14/2025 7/21/2025

9, Ninja Camp 8/04 - 8/08/25 7/21/2025 7/28/2025



